No. 57 An Order Establishing a Quality Management Process in Tennessee State Government by McWherter, Ned R.
University of Memphis 
University of Memphis Digital Commons 
Executive Orders Ned McWherter (1987-1995) 
1-1-1994 
No. 57 An Order Establishing a Quality Management Process in 
Tennessee State Government 
Ned R. McWherter 






g{, ltf; '0 
;:'"11···. . . .. , ' . ··,. t,;[!
, . ..... 
·i ,. � . �- ! ; /. 
STATE OF TENNESSEE 
EXECUTIVE ORDER 
BY THE GOVERNOR 
No. 57 
AN ORDER ESTABLISHING 
A QUALITY MANAGEMENT PROCESS 
IN TENNESSEE STATE GOVERNMENT 
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WHEREAS, the increasingly challenging conditions under 
which state government operates must be met with innovation, 
creativity, teamwork, and new approaches to conducting the 
state's business and managing its affairs; and 
WHEREAS, the State Government Quality Improvement Act of 
1992 created the State Government Quality Improvement Task 
Force to investigate Total Quality Management and to make 
recommendations for establishing a Quality Management process 
for state government; and 
WHEREAS, the State Government Quality Improvement Task 
Force reported that the successful implementation of a quality 
management process in Tennessee state government will improve 
the state's capacity to deliver quality services to the public 
through more effective operations; and 
WHEREAS, the State Government Quality Improvement Task 
Force recommended the establishment of a quality council with 
the purposes of establishing policies and monitoring the 
implementation of Quality Management; 
NOW, THEREFORE, I, Ned Mcwherter, Governor of the state of 
Tennessee, by virtue of the power and authority vested in me by 
the Tennessee Constitution and the laws of Tennessee, do hereby 
order and direct the following: 




